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Contentsquare Sub-processors List

The following table outlines Contentsquare’s current affiliates and third-party Sub-processors
who are authorized to Process Personal Data in connection with Contentsquare Services:

1. Affiliate Sub-processors

Affiliates and third parties involved in the provision of services to our customers:

Name Type of
Services

Type of Data Location Privacy Policy

Content Square
SAS

Consulting,
Support,
Maintenance,
Implementation,
and
Development

Corporate,
Visitor, Usage

Paris, FRANCE Link

Content Square,
Inc.

Consulting,
Support,
Maintenance,
and
Implementation

Corporate,
Visitor, Usage

New York, USA Link

Content Square
Ltd.

Consulting,
Support,
Maintenance,
and
Implementation

Corporate,
Visitor, Usage

London, UK Link

Content Square
Israel Ltd.

Consulting,
Support,
Maintenance,
Implementation,
and
Development

Corporate,
Visitor, Usage

Tel Aviv, ISRAEL Link

Content Square
Singapore PTE

Consulting and
Support

Corporate,
Visitor, Usage

SINGAPORE Link

Content Square
Spain, S.L.

Consulting and
Support

Corporate,
Visitor, Usage

Madrid, SPAIN Link
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Content Square
GmbH

Consulting and
Support

Corporate,
Visitor, Usage

Frankfurt,
GERMANY

Link

Contentsquare
Japan G.K.

Consulting and
Support

Corporate,
Visitor, Usage

Tokyo, JAPAN Link

ContentSquare
DXA SAAS
Solutions LLC

Consulting and
Support

Corporate,
Visitor, Usage

Dubai, UAE Link

ContentSquare
Korea LLC

Consulting and
Support

Corporate,
Visitor, Usage

Seoul, SOUTH
KOREA

Link

ContentSquare
Italy S.r.l.

Consulting and
Support

Corporate,
Visitor, Usage

Milan, ITALY Link

ContentSquare
Egypt

Consulting and
Support

Corporate,
Visitor, Usage

Cairo, EGYPT Link

Clicktale (UK)
Limited

Consulting,
Support,
Maintenance,
and
Implementation

Corporate,
Visitor, Usage

London, UK Link

2. Cloud Storage Sub-processors

Sub-Processors we use to store Personal Data:

Note: The default storage location for our Customers’ Personal Data is within the same region they are
located:

● our US-based Customers’ Personal Data is stored in the US, and
● our EU-based Customers’ Personal Data is stored in the EU.

Name Type of
Services

Type of Data Location Privacy Policy

Amazon Web
Services, Inc.

Data Hosting Visitor, Usage USA: Virginia
(primary) and
Oregon (backup)

European
Union: Ireland
(primary) and
Sweden
(backup)

Link

Microsoft Azure Data Hosting Visitor, Usage USA: Virginia
(primary) and

Link
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Washington
(backup)

European
Union: Ireland
(primary) and
Netherlands
(backup)

3. Other Sub-processors

Name Type of
Services

Type of Data Location Privacy Policy

Atlassian Pty Ltd
(Jira)

Ticketing
platform

Corporate,
Visitor

Sydney,
AUSTRALIA

Link

Datadog, Inc. Cloud
applications
monitoring

Corporate,
Usage

New York, USA Link

Salesforce.com
France, S.A.S.
(Tableau)

Reporting Visitor, Usage France

For more
information
about Google’s
data center
locations, visit
this link

Link

Mavenlink Inc.
(Kantata)

Implementation
management
and support

Corporate Irvine, USA Link

Skilljar Inc. E-learning and
certification

Corporate Seattle, USA Link

Zendesk, Inc. Customer
service platform

Corporate,
Visitor, Usage

San Francisco,
USA

Link
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